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DETAILED ACTION 

1 . Response received April 20, 2006 has been acknowledged. Claims 1-20 are 
pending. 


Claim Rejections - 35 USC § 103 

2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1-20 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Hanagan et al. (2001/0056362 A1 ), in view of Swartz et al. (2003/0074463). 

Hanagan discloses a customer care and billing system having at least one 
database (via database server 29), a plurality of clients and at least one application 
server with accompanying clients (see box [298]) are communicating with the at least 
one database (29), and an appropriate framework (which provide support layer to the 
developer, and a base upon which business functionality can be developed), wherein 
relevant services corresponding to desired customers care and billing processes are 
offer (via all types of electronic transmission, such as wireless see boxes [0022]-[0044]). 
The system further includes distributed component architecture with components (12, 
14, 16, 18 and 22) attributed in correspondence to the relevant services offered (box 
[0054]). Hanagan further discloses that the system in divided into at least two layer (as 
illustrated in figure 23), and at least two hierarchically arranged tiers corresponding to 
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technical tasks (as illustrated in Figure 24) wherein the combined elements of all tiers 
fulfill the tasks from the storage to the presentation of data over a network such as the 
Internet. Hanagan further discloses a lowest base layer (392) containing fundamental 
system behavior and a common layer (box [0296]). The system also a technical 
services layer (via technical application structure), and an application layer (via software 
layers 394). The system further includes a business layer containing the domain- 
specific classes for each component (via business application layers). 

Although Hanagan discloses that the components can be integrated together into 
a system where the components work together, however, Hanagan fails to explicitly 
disclose that the components communicate with each other directly via interfaces. 

Swartz et al. discloses the concept of interfacing core telecommunication system 
with local service provider. Swartz discloses the use of Local Service Activation 
Management System "LSAM" hereafter, which is a local service provisioning capability 
that enables a national and/or international service provider (NSP) to quickly enter into 
local markets while minimizing the implementation costs and risks. The LSAM system 
delivers an integrated technical architecture, which shares common integrated technical 
architecture with shared services and features across the application. The LSAM 
provides proactive status monitoring, and monitors transactions against transaction 
level service agreements. Further, as illustrated in Figure 14, the LSAM system 
interface provides the point of integration between LSAM and all NSP core systems. 
From this teaching of Swartz it would have been obvious to one of ordinary skill in the 
art at the time the invention was made to modify the billing and customer care system of 
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Hanagan to include the direct interface or interaction as taught by Swartz in order to 
deliver an integrated technical architecture which shares common integrated technical 
architecture with shared services. 


Response to Arguments 

4. Applicant's arguments filed April 20, 2006 have been fully considered but they 
are not persuasive. 

5. In response to applicant's argument that there is no suggestion to combine the 
references, the examiner recognizes that obviousness can only be established by 
combining or modifying the teachings of the prior art to produce the claimed invention 
where there is some teaching, suggestion, or motivation to do so found either in the 
references themselves or in the knowledge generally available to one of ordinary skill in 
the art. See In re Fine, 837 F.2d 1071, 5 USPQ2d 1596 (Fed. Cir. 1988) and In re 
Jones, 958 F.2d 347, 21 USPQ2d 1941 (Fed. Cir. 1992). In this case, it would have 
been obvious to one of ordinary skill in the art at the time the invention was made to 
modify the billing and customer care system of Hanagan to include the direct interface 
or interaction as taught by Swartz in order to deliver an integrated technical architecture 
which shares common integrated technical architecture with shared services. 

6. Applicant's further argue, "Respectfully, per proper application and consideration 
of controlling case law, in order for Swartz to teach any obvious modification of 
Hanagan such that would result in formation of a system in accordance with the 
presently claimed subject matter, Swartz would have to teach that the various "local 
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service providers" were capable of communicating with each other, in addition to 
communicating with the core telecommunications system for management purposes. 
Applicants have been unable to find any such teaching within Swartz." It is the 
Examiner's positions that Swartz discloses the service location validation functions 
validate the service location address with LSP1. The service location address is a key 
data entity for inquiring into available TNs from LSP1 as well as for ensuring that a 
successful interconnection will be supported between the LSP2 switch and the LSP1 
loop. 

Conclusion 

7. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 
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8. Applicant's arguments having been found unpersuasive, thus the Office Action is 
made final. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Lynda Jasmin whose telephone number is (571) 272- 
6782. The examiner can normally be reached on Monday- Friday (9:30-6:00) with 
Thursday Telework. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Alexander Kalinowski can be reached on (571) 272-6771. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 


Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 671-272-1000. 


273-8300. 
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